E-Mail and/or Text Appointment Affirmations/Confirmations/Reminders
Affirmation messages will be sent once an appointment has been scheduled.
Confirmation messages are sent three days prior to the patient’s scheduled appointment.

Reminder messages will be sent to patients the day before their scheduled appointment.

NOTE: You may Opt-Out of receiving email and/or text messages by letting the registration
clerk know your preferences at any time.

Appointment Affirmation

Appointment Affirmations are sent to you via e-mail or text to let you know your appointment
has been scheduled. This will trigger as soon as an appointment is scheduled.

Example email:

£ Reply @ Reply All £ Forward
W

W 9:10 AM
E OMMUNITY HOSPITAL <noreply@qligsoft.com>

Appointment Reminder

§ If there are problems with how this message is displayed, click here to view it in a web browser.

Suggested Meetings

Hi GRACE. You are scheduled for an appointment with EVIDENT COMMUNITY HOSPITAL on Fri, Aug 5, 2022 at 8:00 AM

Example Text:

Appointment Reminder
Hi GRACE. You are scheduled for an
appointment with EVIDENT

COMMUNITY HOSPITAL on Fri, Aug
5, 2022 at 8:00 AM




Appointment Confirmation

Three days prior to your scheduled appointment, you will receive an appointment confirmation
via text and/or email. The appointment confirmation will include a link for you to confirm your
scheduled appointment.

Example email:

HELLO JILLIAN

Hi JILLIAN. Please confirm your appointment with EVIDENT
COMMUNITY HOSPITAL on Thu, Aug 18, 2022 at 8:00 AM. Click link
to confirm, cancel, or reschedule

https://link. edgepilot.com/s/263a7030/[ENEZMANXUWINB_RGTTmug?
u=http://qliq.ai/short/liIGP7FhsN?t=cl%26r=5554794

qliqsoFT

For questions regarding this message contact support@aligsoft.com
Unsubscribe
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Example Text:

Hi JILLIAN. Please confirm your
appointment with EVIDENT
COMMUNITY HOSPITAL on Thu,
Aug 18, 2022 at 8:00 AM. Click link

to confirm, cancel, or reschedule.

Reply STOP to unsubscribe




Once the link is selected from an email or text, you will have the option to select Confirm,
Request to Reschedule, or Request to Cancel.

Q Appointment Confirmations

Appointment Reminder

One day prior to your scheduled appointment, you will receive an appointment reminder text
and/or email.

Example email:

Appointment Reminder

i If there are problems with how this message is displayed, click here to view it in a web browser.

Hi LESLIE from fsdb-0006. This is a reminder that you have an appointment with EVIDENT COMMUNITY HOSPITAL on Thu, Jun 9, 2022 at 8:00 AM.



Example Text:

Appointment Reminder
Hi GRACE. This is a reminder that
you have an appointment with

EVIDENT COMMUNITY HOSPITAL
on Fri, Aug 5, 2022 at 8:00 AM.




